For Services & Consulting
Good Talent is Hard to Find.
ConnectWise Assist augments your staff with expert SOC, NOC, and Help Desk support teams that act as part of your workforce.
It’s vastly cheaper than building and maintaining the talent in-house and it gives you access to people with hard-to-find
certifications and skills that you may need for complex tasks like migrations, compliance, and multi-environment scenarios.

Acquire New
Competencies

Get the Expertise
You Need

Shift the talent burden to
us. ConnectWise Assist
provides the people you
need to offer the nonstop, real-time support
today’s clients demand—
so you no longer have to
worry about recruiting,
training or retaining toptier technical talent.

Our teams have the
certifications, skillsets,
and capabilities that
many MSPs do not
have in-house.

“In the past I’d be concerned
about taking on a 60 - 70user client with only two
engineers on staff. Now it’s
not a problem—I have
hundreds of people in my
ConnectWise NOC and
another few hundred in my
ConnectWise SOC.
ConnectWise opens up a
completely new way of
getting new clients. I feel
like a kid in a candy store.”

Scale More Easily
With our expert service
techs backing you, you
can grow as fast and as
much as you like without
disrupting your business
and handle any
fluctuation in your needs.

Improve Customer
Satisfaction
Our always-on teams can
respond exceedingly fast,
which always makes you
look good.

Key Benefits
Skill-based operational teams at our NOC, SOC, and Help Desk, as well as system
administrators and project-specific services, means you always have the right resources
for whatever comes up.
Integrated platform expertise for proactive, end-to-end problem resolution across
all core systems for optimal efficiency and response.
Comprehensive certifications ensure the breadth of technical training and experience
needed to handle diverse technologies as diverse as the businesses you support.
Always on Level 1 to level 3 support around the clock.
Vertical support across heavily regulated industries like healthcare, legal, insurance, etc.

—FRANCIS WEST,
CEO, Westtek Solutions
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For Services & Consulting
Services

Why Choose
ConnectWise Assist

ConnectWise Assist Security Operations Center (SOC)

The Only Service Model
Integrated with Software
Always-On Support and
Troubleshooting

Crime never sleeps, so neither does our SOC. Give your customers that peace of mind they
crave, even amid talent shortages and surging attacks, with our always-on monitoring and
threat detection, incident response, and compliance support delivered by our team of
friendly security engineers.
ConnectWise Assist Network Operations Center (NOC)
We’ll manage and monitor client servers and desktops and respond to alerts, apply
patches and more to ensure optimal infrastructure health.

Lets You Offload
Repetitive Daily Tasks

ConnectWise Assist Help Desk

Provides Unique
Expertise for Special
Projects

Anytime access to our highly trained technicians with over 24+ distinct certification types.
Available as a white label desktop support that can answer questions as representatives of
your business or your client’s IT department.

Proactively Resolves 90%
of IT Issues

ConnectWise Assist Dedicated Tech

Alerting, Ticket Filtering,
and Consolidation

Imagine a team of NOC technicians dedicated to your MSP that you control, manage and
direct. They learn the ins and outs of your business, solve problems, and add additional
value over time.
ConnectWise Assist Tech Advantage
Dip into the deep expertise of our NOC technicians to complete your desktop and server
projects so your team can focus on those high-value projects that drive growth.

Get Started with ConnectWise Assist Today >>
To Speak to a ConnectWise Representative, Call 800.671.6898

Security Operations Center (SOC)
Network Operations Center (NOC)
Help Desk

ConnectWise Assist™, formerly a Continuum solution, provides expert services and consulting
to help augment staff and support teams for technology solution providers (TSPs). Fully staffed
NOC, SOC, and Help Desk teams are available to act as part of a TSP’s workforce to offer the
competencies and expertise needed to support the growing demands of small business clients.

Dedicated Tech

ConnectWise Assist services make it easy for TSPs to quickly fill talent, close the skills gap, and

Tech Advantage

easily scale their services without the time and financial investments.
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